Privacy Policy
Love & Harmony 432 Heart
DARUMA 78 GmbH

DARUMA 78 GmbH ( “DARUMA 78 GmbH” , “we” , “us” , or “our”’ ) is committed to
protecting your personal data and respecting your privacy.

This Privacy Policy applies to all personal information collected about you by DARUMA
78 GmbH.

If you reside in the European Union ( “EU” ) or Switzerland and are subject to the
General Data Protection Regulation ( “GDPR” ), please refer to the section on
EU/Swiss Users and GDPR for details of your rights.

If you reside in California and are subject to the California Consumer Privacy Act

( “CCPA” ), please refer to the section on California Residents and CCPA for
information regarding your rights

Management of Personal Information

We maintain appropriate technical and organizational measures to ensure that personal
data remains accurate, up to date, and protected against unauthorized access, loss,

destruction, alteration, or disclosure.

Employees are educated on the importance of data protection, and strict security
procedures are implemented.

Purpose of Use of Personal Information
Personal information entrusted to us will be used for:
e Responding to inquiries
e Providing business communications
e Sending emails or relevant materials
e Delivering our services

Disclosure of Personal Information to Third Parties

We do not disclose personal information to third parties except in the following

cases:

e Where consent has been obtained
e Where necessary to provide services through subcontractors



e Where required by law
Security Measures

We implement appropriate security measures to safeguard personal data and ensure its
integrity and confidentiality.

Requests for Access, Correction, or Deletion

If you wish to access, correct, or delete your personal data, we will respond upon
verifying your identity.

Compliance and Review

We comply with applicable Swiss laws and regulations concerning personal data
protection and will review and improve this policy as necessary.

Website Use for Informational Purposes

If you use our website for informational purposes only and do not provide personal
data, we collect only the data transmitted by your browser to our server.

When accessing our website, the following information may be collected:

e [P address

e Date and time of access

e Time zone difference from GMT
e Requested page

e HTTP status code

e Amount of data transferred

e Referring website

e Browser type

e Operating system and interface
e Browser language and version

Google Analytics

This website uses Google Analytics, a web analytics service provided by Google Inc.
Google Analytics uses cookies to analyze website usage. Information generated by
cookies 1s generally transmitted to and stored on Google servers in the United

States.

IP anonymization is activated on this website. Google will truncate IP addresses
within EU Member States or other EEA states before transmission.



Google will not associate your IP address with other data held by Google.

You may prevent cookie storage through browser settings; however, some features of
this website may not function properly.

You may also prevent Google from collecting and processing data by installing the
browser plug—in available at:

https://tools. google. com/dlpage/gaoptout
The legal basis for the use of Google Analytics is Article 6(1) (f) GDPR.
Purchases, Registrations, and Similar Transactions

We process personal data to fulfill contractual obligations related to product
purchases, registrations, and service delivery.

This includes customer support, communication, and relationship management.
Responding to Requests and Feedback

We use personal data to communicate with you, respond to inquiries, and improve our
services.

Records of correspondence may be retained for service improvement purposes.
Marketing and Promotional Activities

With your consent and in accordance with your preferences, we may use your personal
data to send newsletters, promotional offers, and updates

You may withdraw consent at any time.
Online Surveys

We may conduct voluntary online surveys to improve our services. Participation is
optional and responses are confidential.

Cookies and Similar Technologies
We use cookies and similar technologies to:
e Authenticate users

e Remember preferences
e Analyze traffic and trends



e Deliver relevant advertising
e Improve website performance

Cookies may be first-party or third-party.

You may disable cookies through browser settings; however, some services may not
function properly.

Log Files and IP Addresses

We use log files and IP addresses for:
e System administration
e Security monitoring
e Ensuring compliance with terms
e Statistical analysis

Data Controller

DARUMA 78 GmbH

Sonnhaldestrasse 92

Ebikon, Switzerland

Fmail: michiko. sutter@luewin. ch
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