Disclosure Based on the Act on Specified Commercial Transactions

In accordance with Article 11 of the Act on Specified Commercial Transactions (Advertising in Mail
Order Sales), the following information is provided:

Service Name

Love & Harmony 432 Heart — Intuitive Readings, Channeling, Trance Healing, and Meditation by
Michiko Sutter

Operating Company DARUMA 78 GmbH

Address & Telephone Number Sonnhaldestrasse 92, Ebikon, Switzerland
Representative Michiko Sutter

Contact Information michiko.sutter@bluewin.ch

Sales Price The sales price will be displayed at the time of purchase.
Additional Fees

Customers are responsible for any internet connection fees, communication charges, or other expenses
required to access this website.

Payment Method and Timing

Payment will be processed according to the terms and conditions specified by the customer’s mobile
carrier, payment service provider, or credit card company.

Delivery of Services
Services will be provided promptly after confirmation of payment.
System Requirements

The required system environment for accessing purchased content is provided on the relevant support
pages.

Cancellation Policy

Due to the nature of the services, cancellations or refunds cannot be accepted after payment has been
completed.
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